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Foreword
Dear members, dear BLCC business community,
Just back from Belgium I must say that, for us at least, the experience
of the arriving back in Hong Kong, processing of the testing, picking
up my luggage nicely waiting for me, was an example of how it should
be done: smooth, friendly and professional: nice to be home…
I guess some of you must have experienced, as I did, how people
in Belgium & Europe for that matter think that we are living in a
collapsed Hong Kong, having to look over our shoulders worried
to be arrested any time. I was told many times over, that what was
supposed to happen in 2047 - the return of Hong Kong to China was being brought forward to now. I am not a great “fake news” fan,
but obviously the events here are coloured with a very wide brush in
Europe, in need for all of us to be goodwill ambassadors for our city
when we have the occasion. And there are many of those.
After the national security law, the hot topic of the moment is no
Peter Cremers, former
doubt the 40th anniversary of the setting up of Shenzhen as a Special
Chairman of the BLCC Board
Economic Zone. So, with our neighbors being told to be the driving
of Directors
engine of the Greater Bay Area, where are we going to find our place
in all this? (I still remember in the mid-80’s the almost mandatory
day trip with visitors to the Lok Ma Chau little hill with a view over
Shenzhen, now a metropolis of 10 mil-plus people & the innovation hub of the east).
Whilst two years ago there was quite some skepticism around for the need for us to take part in the GBA
plans, recent political changes, a security law & a pandemic under the belt, may well mean that there is
little choice left but to depend more on an integration with and taking an active role in - if we can – the
GBA .
I picked up this morning from RTHK the recognition that Hong Kong has a unique & strong “space
identity”. It’s a place that historically was a safe haven for all kinds of people and nationalities: Russians
via China, Shanghainese, Vietnamese, Indians, Brits, Philippino’s, Parsi’s, and we can go on & on, all
feeling at home very quickly and becoming the building stones of this international city like no other
place in the world. This identity has been the force behind our success in the past and should not be lost
in the future of this city. I wonder at times whether this is appreciated enough by our current landlords.
Our young generation, on the other hand, are the current standard bearers of this space identity. Their
methods used may not be the right ones, but hey, they are an integral part of this place and a product
of its identity!
Talking about youngsters, I was surprised by the take up of the BNO passports second round in my own
company. If this is any measure of what is happening throughout the city (which I hope is the case or we
have another problem...) then the talent drain is going to be a problem. Unless of course you have a UK
based group company in need of some aggressive youngsters with a need to prove themselves. Most
of them use it “just in case” but still the take up is there, big time.
With you I am looking forward to this edition of our magazine, specifically the interview with our CG,
whose term in Hong Kong no doubt turned out slightly different from the expected.
But guess that this makes being a diplomat interesting.
Happy reading! 								
19 October 2020
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One Year on the Job - Interview with
Peter Robberecht
In August 2019, our Belgian community in Hong Kong welcomed a new Consul General, Mr. Peter
Robberecht & his family. After one year on the job, we decided it would be a good moment to
invite him for an interview. Mr. Robberecht had a turbulent first year and we were very curious to
know how he looks back on his time here so far and what his outlook for the future is.
Mr. Robberecht, could you
give us a short introduction
of yourself?
I’m from Antwerp and I have
a master’s degree in History
and Economic Policy. I started
working for Foreign Affairs in
2006 and I’ve been posted to our
embassies in Kinshasa, Paris and
the Permanent Representation of
Belgium to the EU. Over the past
few years, I’ve been the diplomatic
advisor of State Secretary Pieter
De Crem and Vice Prime Minister Kris Peeters.
In August 2019, I arrived as Consul General for
Belgium in Hong Kong and Macau together with my
wife and three young kids.
What attracted you to public affairs & diplomacy?
I only worked in the private sector very briefly. I
was able to join the Foreign Service almost right
after coming out of university. What attracted me
was actually a combination of two things, namely
my interest in going abroad and my passion for
international policy making. The latter includes both
a political and business-related aspect. Especially
the link between both is what makes diplomacy most
attractive to me. And of course, serving the Belgian
public interest.
Do you remember a specific moment in your life
when you realized that diplomacy was exactly
what you wanted to do?
Yes, actually I do. It was during my last year of high
school and I still remember it as if it was yesterday.
We went on a school trip to Moscow, where a former
student of my school welcomed us. At the time, he
was a Belgian diplomat posted at the Embassy in
Moscow. He received our group and introduced
himself. Ever since the moment he started talking
about the diplomatic exam and his diplomatic
career, I was hooked.
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What does it entail to be the Consul
General in Hong Kong?
As a Consul General of Belgium,
and as a diplomat in general, our
responsibility is to defend Belgian
interests and to represent Belgium
abroad. I believe this takes place on
three levels. First, there is the consular
level. Currently we have a Belgian
community of about 1500 people
in Hong Kong, which is our second
biggest community in Asia. We have
to make sure these people get the
consular services they need. Enabling Belgian
businesses is the second aspect of defending
Belgian interests. I try to do this as much as possible
in support of the BLCC and our colleagues at FIT,
AWEX and HUB Brussels. The third level consists of
maintaining political relations, which has become a
more important point over the past year.
How did Hong Kong land on your radar?
Well, in the Belgian foreign service we have the socalled diplomatic movement. Every year a list of
postings that become available is shared and then it
is up to us to apply. Hong Kong was my first choice.
The main reason being that I dealt with Asia when I
worked for the ministers, as I previously mentioned,
but I hadn’t been posted in Asia yet. Personally, I
believe that Asia is where the future takes shape.
Hong Kong, as a very open international city and
because of its privileged outlook on China and the
whole ASEAN region, seemed like the perfect place
to start this Asian adventure. Also, I want to mention
the strong professional links between politics and
business that together create a very wide horizon.
This also makes my job here diversified and
interesting. It is definitely not a single-issue posting.
Before starting a posting, is it required to have a
plan in mind for what you want to achieve during
the 4-year period?
Yes, definitely. You are asked to lay out an action

plan for the four years to come. In my plan for this
posting in Hong Kong, I set three clear priorities.
The first aspect is reaching out and being in
close contact with the Belgian community. I want
to achieve this by maintaining strong ties with the
BLCC and the Belgian Club. The second priority
is enabling Belgian businesses and defending
economic interests, in support of the regional trade
organizations. In this regard I specifically want to try
to encourage outward investment from Hong Kong
into Belgium. Finally, I want to raise the political
level of the relationship between Belgium & Hong
Kong. Despite the concerns we have about recent
developments, the relationship is quite good, but it’s
really my intention to intensify it further. A first step
in this was welcoming minister Philippe De Backer
a couple months after my arrival, as no Belgian
ministers had been to Hong Kong since 2013.
What would you say are other strengths of Hong
Kong? What have you seen
so far here?

“

has gained importance over the last year. When
I applied for this posting, I primarily saw it as a
consular and economic posting. Of course, some
politics were already involved, but to a lesser extent.
At this point, I clearly see the increased importance
of the political aspect and expect no change in the
three years to come.
How are the relations between Belgium and
Hong Kong?
First of all, we shouldn’t underestimate ourselves.
Belgium might not be one of the biggest players,
but we are the fifth biggest trading partner of
Hong Kong within the EU and we have a relatively
large community here with many people in senior
positions. This is something we should be proud
of. In my opinion, the relationship between Belgium
and Hong is generally good. For example, we were
the first country to conclude a treaty for avoidance
of double tax with Hong Kong.
However, there are concerns about
the current political reality that will
create new challenges in the future.

I’ve been here for a year and
Going forward, the
one month and it has definitely
been quite a special period. fundamental question for
Speaking about these future
We are currently living in a businesses will be the rule
challenges: how do you see these
context of crisis, with regard
affecting Belgian companies or
of law
to both the politics as well as
individuals & what is your role in
Covid-19. But apart from this, I
this?
believe Hong Kong still has clear strengths. First,
the open international mindset that characterizes
The current situation and the concerns we have
the city. Second, the rule of law which is a very
about the political evolutions, are elements that will
strong element in the attractiveness of Hong Kong
affect the business community. However, I want
for foreign investors. And not to forget, there are
to be nuanced, the picture is not only bleak. I still
several policy making tools here that nurture the
believe that Hong Kong will remain an international
business climate in Hong Kong, both for local and
financial gateway to China with a lot of assets that
foreign companies.
will attract Belgian businesses. Going forward, the
fundamental question for businesses will be the
The picture in Hong Kong changed dramatically
rule of law: will the legal security of investments be
between the moment of accepting the posting
as strong as before the introduction of the national
and starting it in 2019. How did you experience
security law? In this increasingly complicated
this?
political climate, I believe I have a role to play,
together with my colleagues from the EU, the
One of the basic requirements for the job as a
regions and the BLCC, to help companies navigate
diplomat is to be able to adapt. So in my experience,
these more troubled waters. We are here to defend
it has mainly been a process of adapting. But
the Belgian interests, so I very much encourage
when I compare the situation here to my posting in
companies and individuals who are encountering
Kinshasa, life is still very comfortable here, despite
difficulties to get in touch. Our doors are always
some of the challenges we are facing.
open to anyone in need of advice or assistance.
Currently you are one year on the job, but there
are three more to come. Can you share your
thoughts on where you currently stand?
Well, in such interesting times I’m at least sure the
reports I send to Brussels are being read! But to
answer the question, it’s mainly my political role that

Do you have some advice for Belgian individuals
or companies considering coming to HK?
There’s a lot of uncertainty at the moment, but I
think several sectors in HK will continue to thrive,
I especially expect a continued growth of the
financial sector. We also see an increasing number
BLCCHK volume 3. | 3

number of Belgian start-ups and bigger companies
in the IT sector coming here. The economies of
Hong Kong & Belgium are quite similar: knowledgedriven. Hong Kong has many top-class universities,
attracting Belgian students to come here, while
at the same time we see an increasing number of
students from Hong Kong going
to Belgium, something we highly
encourage and support. As I
mentioned before, Hong Kong’s
business friendly climate, rule
of law and open international
mindset continue to attract.
My advice to any individual or
company considering coming to
Hong Kong would be to contact
the trade representatives of the
regions and the BLCC for more
information on how coming here
can benefit you.
What opportunities & assets
does Belgium have to attract
HK companies or individuals?

What are your expectations for the next three
years on the economic, diplomatic and personal
level?
I think that the economic and diplomatic work will
be more linked in the coming years. I believe that
Hong Kong will remain an attractive
hub for businesses, especially in
the financial sector, but it will be
more complicated to navigate the
waters than before. Businesses will
face a more challenging political
environment, which will make it
harder for them to stay neutral
and simply ‘do business’. On a
personal level, I hope that we can
overcome the Covid-19 crisis with
the development of a vaccine and
the creation of travel bubbles. Just
as everyone here in our community,
my family and I hope to see a bit
more of Asia in the coming three
years. However, on the upside,
we’ve been able to explore Hong
Kong extensively and discovered
some amazing places!

Belgium has several strengths
that we should highlight more to encourage
outward investments from Hong Kong to Belgium.
What are your favourite things to do in HK? Do
To give but one example, in the biotech industry,
you have any recommendations for our readers?
Belgium has a beautiful ecosystem of startups
and established companies with strong links to
I was surprised to see how diverse Hong Kong is
our top-notch universities. Another thing we see
and how much it has to offer. Of course, you have the
right now due to the Covid-19
‘bright lights, big city’ aspect with
crisis is the significance of
all the restaurants and nightlife.
the pharmaceutical sector in
But once you start exploring
Belgium. For example, Pfizer
places like Lantau or the New
I believe that Hong
and Johnson & Johnson are
Territories, you realize Hong Kong
both conducting research on Kong will remain an
has the most beautiful nature and
a vaccine in Belgium. Another attractive hub for businesses many hidden gems. As a fan of
asset is the attractiveness of
outdoor activities myself, I would
Brussels as the host of many
recommend camping on the
international institutions such as the EU and NATO.
beach at Tai Long Wan and visiting the Mirror Pool
You might not know this, but Brussels, alongside
in the Plover Cove area. If the outdoors is not your
Washington DC, is the city with the highest number
thing, Hong Kong is also becoming increasingly
of diplomats in the world. Finally, Belgium is very
interesting on a cultural level, with many art galleries
strong in the logistics sector. Not only do we have
and museums opening up. My favourites include the
some important players in the maritime industry,
art gallery of Axel Vervoordt, the Mills Projects in the
such as the Port of Antwerp and Zeebrugge, but
New Territories and the Asia Society, among many
we have also positioned ourselves very well in
others.
aviation, with for example Liege Airport and last mile
companies Bpost and Ziegler. Belgium serves as
Is there something people would be surprised to
a gateway to the European single market of almost
learn about you?
500 million people. These are all assets that we can
put forward and create potential for stronger links
I very much like to do outdoor sports, so I often go trail
between HK and Belgium.
running and open water swimming in Hong Kong.
We have a group of enthusiastic Belgians who go
open water swimming every Wednesday morning
before going to work. Definitely not something you
could easily do back home.

“
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Member Investigation
With our two new BLCC trainees Linde & Melanie on board, our workforce tripled. This was the
perfect opportunity for the Chamber to personally reach out to our members. Our goal? Hear how
our members’ businesses are doing & investigate what their outlook is for 2021. Although these
are busy times for everyone, we were able to speak to approximately 60% of the members. Here
is our summary of what we learnt.

Right off the bat, we asked how our members’
businesses have been doing over the past year.
Additionally, we wanted to know a bit more about
whether they had to make any specific changes
to get where they are now and to what extent
their forecast from the beginning of the year is
still correct.
Naturally, the answers to this question completely
depend on the industry the members are in.
Nonetheless, we did our best to comprise our main
findings.
In general, we can say the companies of our members
are quite resilient to the current circumstances.
Their businesses have mostly not been performing
as expected for 2020, but they manage to survive,
and some are even experiencing growth. The main
takeaway is the increased conservative approach

mentioned by almost all company representatives
we spoke to. This includes for example more risk
averse decision making and companies’ choices to
hire fewer new employees. Next to that, the many
restrictions imposed by the government have caused
enterprises to lose a big part of their independence,
meaning that they have become limited in the
way they could pursue their operations. Generally
speaking, the business environment has become
slower. Many companies are still expecting to reach
their targets set at the beginning of the year, but the
timeframe has been extended. Furthermore, most
enterprises have not set any new specific goals for the
near future. For companies within industries such as
restaurants, hotels, textiles and the creative sector,
the past year has been extremely challenging. The
lack of tourism is an important factor in this regard.
The “new normal” has required a change in the way of
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living from all of us. On the topic of how the members
questioning the political developments, which might
have dealt with these changes on the workfloor, our
even cause them to change their opinion about HK.
conversations allowed us to conclude that most of
the members were not too heavily affected. Overall,
The reaction of the government regarding the
the largest adjustment was adapting to a new way
Covid-19 crisis will be an important determinant of
of how to work. The main changes were working
the economic situation in HK. It remains to be seen
remotely and the cancellation of business travel.
whether the government can adopt agility when
Regarding the former, it has generally not been a
facing a new wave of Covid-19 cases, or if they will
negative experience. Many companies in Hong
stick to the ‘zero cases’ approach. Many feel that
Kong were able to set up their practices digitally
the current social distancing & travel restrictions
rather quickly because of previous adaptations that
are not sustainable in the long term. Businesses
were already in place due to
will encounter problems in
the protests in HK in 2019.
winning new projects and building
Next to the practicalities, it
close relationships with clients
was only a matter of time
in the scenario where face-toIt remains to be seen
to get used to a new way
face meetings are discouraged.
whether
the
government
can
of
communicating
within
Another consequence of the
the company. Nonetheless, adopt agility when facing a
travel restrictions is the difficulty of
several members report that new wave of Covid-19 cases
getting new employees to HK; for
the end of the sales funnel is
one it seems that visa procedures
in sight; meeting prospects in
are taking longer. Finally, HK
person is still the preferred way and the absence of
heavily relies on tourism and investments from
business travel makes this very challenging.
Mainland China, so many people are hoping that
borders will reopen soon or that a travel bubble can
Secondly, we zoomed in on the expectations for
be created. Another concern expressed is that some
the rest of this year and for 2021. We were not
individuals or companies are considering leaving
only curious to get to know everyone’s general
Hong Kong to move back to Europe or relocate to
outlook on the market and economy in Hong
Singapore, Mainland China, etc. We have heard of
Kong, but also wanted to know what the future of
some families with kids leaving due to the closure
our members’ businesses looks like.
of schools. Several businesses are increasingly
questioning if HK is still the most competitive place
Regarding our members’ general outlook on
to be, as it becomes harder to justify the extra cost
business in Hong Kong, we found that most
of operating in HK.
people agreed Hong Kong will remain an important
business hub. However, Hong Kong has been highly
Next we zoomed in our members’ expectations
affected by the Covid-19 pandemic, the protests
for the future of their own businesses. Due to the
of 2019 and political issues.
current market uncertainty, many
Many members believe that
members expressed difficulty with
recovery of the economy will
planning their next year. When
take a long time as businesses
asked about the expectations
Several businesses are
will have to make up for the
for 2021, we received mixed
damage caused. Most of our increasingly questioning
responses.
Businesses
that
members expect improvement if HK is still the most
were not much affected by the
in the second quarter of competitive place to be
Covid-19 crisis mostly expect
2021, but Hong Kong’s future
continued growth, but other
will mainly depend on the
members are not as positive
evolution of the Covid-19 crisis, the actions of the
about the future of their business. We concluded
HK & Chinese governments, the results of the US
that despite the current struggles, everyone is still
presidential elections and the international business
hopeful the situation will stabilize in the second half
environment.
of 2021 and we will work towards a new norm.

“

“

The political issues, among which the national
security law and the protests are the most prominent,
will continue to affect the international business
community. The actions and policies imposed by the
governments in HK and Beijing will further shape the
direction of local politics. Currently, there is a high
level of uncertainty and some of our members are
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Some members articulated that in going forward,
flexibility will be key. Everyone will need to quickly
adjust to the new needs of customers and the market
by creating products or services that are tailored to
the new reality. Other trends that many members
see continuing in the future are working from home,
the use of video meetings and less business travel.

However, many members miss social interaction and
still believe that personal contact is vital for building
long-lasting cooperation and trust with clients and
customers. Everyone is hoping to have face-to-face
meetings again soon.

Examples are sharp rates for a stay at Hotel
Hong Kong and for Delaney’s Golf Lounge.
reaching out to the members, we also asked
their thoughts on potential new benefits we
add.

At the BLCC we constantly aim to improve our
services; feedback from our members is vital in
that. In conclusion of our member interviews, we
asked what we can do be better and what we can
do right now to help the membership. Here is
what we found.

First of all, we noticed a lot of the members are
not aware of what specific benefits come with a
membership at the BLCC, apart from reduced prices
for event tickets. The most important added value
the Chamber offers is its extended network. Being
able to attend events and the opportunity such
gatherings create to meet people in the business
environment is a strong reason for members joining
the BLCC.

Almost everyone mentioned the desire to join physical
events again and is looking forward to networking.
The BLCC team couldn’t agree more and eagerly
awaits the moment when we are allowed to organise
face-to-face events again, so we can finally reunite
with all of you in person.
Several members underlined the continuation of
assistance we already provide such as the promotion
of the business activities of our members through
our newsletter and other media channels; lobbying
with government agencies to help members solve
problems or to address shared concerns; and
supporting Belgians and Luxembourgers that want
to come to HK. Members are warmly invited to share
news, promotions and concerns for us to process &
address.

ICON
When
about
could

Nonetheless, we want to shed light on a few
suggestions that were brought to our attention. The
main finding is a strong interest in business-related
discounts. While our current discounts are mainly
leisure-oriented, our members shared several
ideas to shift this orientation. Interesting examples
are trying to arrange connections with companies
offering trainings, owners of office spaces, connect
with restaurants that are suitable for business
lunches and venues to host large corporate events.
Thank you for your feedback, we will get to work on
those.

In addition, we wanted to get
your input on how to serve you
better in the future. To give
some examples, some members
mentioned that they would like
to get more information about
current developments in Belgium,
Luxembourg and HK. We also
received several ideas for new
types of events. As we are always
looking for original topics and
formats, we welcome everyone
to share ideas with us. Finally, a
couple of members applauded
how we assist people in the
community in finding jobs, but we
are asked to step up our efforts as
there is a clear demand.
More feedback is always welcome, feel free to
reach out to the BLCC team at any time. In this
way, everyone can make the most out of their BLCC
membership.
In addition to improving our services, we are also
looking into revising our membership benefits.
Currently, the BLCC already offers several discounts.
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Membership Directory
Corporate Members

Ageas Asia Services Limited

Ageas is a Belgian multinational insurance company co-headquartered in Brussels. The enterprise is
Belgium’s largest insurer and operates in fourteen countries worldwide, of which nine in Asia. These include
China, Malaysia, Thailand, India, the Philippines and Vietnam. In this region, Ageas operates through wellestablished joint venture partnerships with highly respected local partners and institutions. Together, they
serve around 24 million customers across the region supported by a regional office here in Hong Kong.
Across the Asian region, Ageas offers a range of Life and Non-Life insurance products through different
channels of choice including 482,000 agents and brokers, bank branches, and digital.
Within our Chamber, Ageas is represented by Philippe Latour.

ALFI - The Association of the Luxembourg Fund Industry

Created in 1988, the association today represents over 1,500 Luxembourg-domiciled investment funds and
asset management companies as well as a wide range of businesses that serve the sector. These include
depositary banks, fund administrators, transfer agents, distributors, law firms, consultants, tax advisory firms,
auditors, accountants and specialist IT and communication companies.
Within our Chamber, ALFI is represented by Ching Yng Choi.

Anglo-Eastern Ship Management Limited

Anglo-Eastern is a leading global provider of ship management services. They have been working with
shipowners and their clients for over 40 years, driven by their passion for ships. Anglo-Eastern is committed
and engaged in all areas of ship management, crew management and technical services for all types and
sizes of ships. The company operates all around the world, with its head office in Hong Kong and over 25
office locations in Asia-Pacific, Europe and the Americas.
Within our Chamber, Anglo-Eastern is represented by Peter Cremers.

Arendt & Medernach

Arendt offers specialist advice, covering all legal, regulatory, taxation and advisory aspects of doing business
in Luxembourg. They are driven by what their clients need and are committed to supporting their success.
This has led to the formation of their Services, Regulatory and Consulting and Advisory businesses as well
as comprehensive training support.
Within our Chamber, Arendt & Medernach is represented by Stephane Karolczuk.
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Asia-Euro Consultancy Ltd.

Asia-Euro Consultancy is a boutique consulting firm established in 2005. The company is founded and
represented by our BLCC Chairman Patrice Thys. Patrice is an experienced Managing Director with a
demonstrated history of working in the management consulting industry. He is skilled in business planning,
market research, management, acquisition integration and market analysis

BNP Paribas

BNP Paribas Group is a leading European bank with a strong global footprint across 71 markets and more
than 198,000 employees. The Group provides corporates, institutional and private investors with product
and service solutions tailored to their specific needs. BNP offers a wide range of financial services covering
corporate & institutional banking, wealth management, asset management, insurance, as well as retail
banking and consumer financing through strategic partnerships.
Within our Chamber, BNP Paribas is represented by Arnaud Lambotte.

Cargolux Airlines International S.A.

Cargolux is Europe’s biggest all-cargo airline. As an undisputed leader, Cargolux offers an extensive
product range, covering everything from everyday cargo to shipments that require attention to detail, special
treatment and expert handling. The company started operations in 1970 from its home base at Luxembourg
Airport and celebrates its 50th anniversary this year. The company has more than 85 offices in over 50
countries. Locations in the Asia Pacific region include, amongst others, Vietnam, Thailand, Taiwan, Malaysia
and of course Hong Kong.
Within our Chamber, Cargolux is represented by Kevin Shek.

Clearstream Banking S.A.

Clearstream is an important player in the securities services industry with consistently high credit ratings.
As an international central securities depository (ICSD) based in Luxembourg, they provide post-trade
infrastructure and securities services for the international market and 58 domestic markets worldwide, with
customers in 110 countries. Throughout 50 years of listening to their customers and supporting global
financial markets with their solutions, the company has evolved to become a global player at the forefront of
its industry.
Within our Chamber, Clearstream Banking is represented by Gavin Chan.
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CLP Holdings Limited

CLP was founded in Hong Kong in 1901, at a time when electricity was still a novelty worldwide. Today they
power millions of homes and businesses across the Asia Pacific regions. In Hong Kong, they operate a
vertically-integrated electricity supply business providing a highly-reliable supply of electricity to 80% of the
city’s population. Outside Hong Kong, CLP invests in the energy sector in Mainland China, India, Southeast
Asia, Taiwan and Australia. Their business includes power generation, transmission and distribution, and
electricity and gas retail activities. The company’s goal is to meet Asia-Pacific’s energy challenge in a
sustainable manner from one generation to the next.
Within our Chamber, CLP Holdings Limited is represented by Geert Peters.

Elvinger Hoss & Prussen

Independent in structure and spirit, Elvinger Hoss Prussen guides clients on their most critical Luxembourg
legal matters. The firm was founded in 1964 by lawyers committed to excellence and creativity in legal
practice. Since then, they have shaped a firm fit for one purpose: to deliver the best possible advice for
businesses, institutions and entrepreneurs. Delivering this responsive service, to an exceptional degree
of precision, means working a little differently. Their partners are uncommonly supportive of clients and of
each other; they form cross-border arrangements with peers based on the demands of each case; and their
colleagues are unusually united around their values. Elvinger Hoss & Prussen is proud to play a unique role
in the development of Luxembourg as a financial centre.
Within our Chamber, Elvinger Hoss & Prussen is represented by Xavier Le Sourne.

Euroclear Bank

As a global provider of Financial Market Infrastructure (FMI) services, Euroclear helps you to be more
successful by making it easier for you to settle domestic and cross-border securities transactions and
safekeep your investments. Euroclear also helps you manage the risks and exposures arising from your
transactions.
Within our Chamber, Euroclear Bank is represented by Mohamed M’Rabti.

Glue Up

Glue Up, previously EventBank, was founded in 2013. The company started with the idea on how to bridge
the gap that event organizers had in managing events with technology. Two years later, they’ve built
membership management tools and after a while EventBank was more than just “events”. The brand grew up
to become an all-in-one engagement platform. Fast forward to 2020, Glue Up expanded its portfolio to bring
communities and engagement to the center of attention, making clients’ success their mission. Today, Glue
Up empowers organisations, revolutionizing relationships, delivering long-term business value, and making
modern engagement more purposeful.
Within our Chamber, Glue Up is represented by Eric Schmidt
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Fidinam Hong Kong Limited

Established in 1960 in Lugano (Switzerland), Fidinam Group has consistently expanded its international
presence. With a direct presence in 13 jurisdictions and a wide network of business partners, Fidinam
provides a full range of services with the aim of helping on site local and international clients, providing the
technical knowledge and expertise in corporate, tax & accounting services, wealth and estate planning,
citizenship and residency planning, real estate services, international tax planning, strategic and business
consulting.
Within our Chamber, Fidinam Hong Kong Limited is represented by Nicolas Michaux.

ING Bank N.V., Hong Kong Branch

ING is a global bank with a strong European base. Their 53,000 employees serve around 38.4 million
customers, corporate clients and financial institutions in over 40 countries. ING’s purpose is to empower
people to stay a step ahead in life and in business. In Asia Pacific, ING focuses on wholesale banking.
Within our Chamber, ING Bank is represented by Frédéric Radelet.

Invest Hong Kong

Invest Hong Kong is the department of the Hong Kong Special Administrative Region Government responsible
for foreign direct investment (FDI), supporting overseas and Mainland businesses to set up and expand in
Hong Kong. InvestHK’s vision is to strengthen Hong Kong’s status as the leading international business
location in Asia. Their mission is to attract and retain foreign direct investment which is of strategic importance
to the economic development of Hong Kong.
Within our Chamber, Invest Hong Kong is represented by Helen Tsui.

KBC Bank N.V. HK Branch

KBC Bank NV (Incorporated in Belgium with limited liability) Hong Kong Branch provides corporate banking
services to companies in Hong Kong. As part of the KBC Group headquartered in Brussels, the HK Branch
has the backing, expertise and resources to deliver value-added solutions to clients by leveraging KBC’s
market-leading networks across Belgium and Central Europe.
Within our Chamber, KBC Bank is represented by Bernard Van Hees.
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Landmark Global Bpost

Landmark Global Bpost is the international division of Bpost, Belgium’s national postal service. Bpost
employs more than 20,000 people, handles over 3.9 billion items per year and delivers to more than five
million addresses every day.
Within our Chamber, Landmark Global Bpost is represented by Jan Huisman.

Le Pain Quotidien - Dining Concepts

Le Pain Quotidien is a Belgian bakery and restaurant serving simple, wholesome and seasonal food with
5 shops in Hong Kong. Le Pain Quotidien means “the daily bread” in French, and like the name suggests,
everyone working at Le Pain Quotidien is a baker at heart. Although the handmade, organic bread is how the
company got their start, they now also serve a variety of healthy options like organic coffee, pastries, eggs,
tartines, soups, salads and desserts. Dining Concepts is a progressive hospitality group specialising in the
development of quality dining experiences throughout Hong Kong.
Within our Chamber, Le Pain Quotidien is represented by Sonia Bakkouri.

Lotus Bakeries Asia Pacific Limited

Lotus Bakeries Group is active worldwide in the indulgent and natural snacking segment with brands such as
Lotus, Lotus Biscoff, Dinosaurus, Peijnenburg, Annas, Nakd, TREK, BEAR and Kiddylicious. Lotus Bakeries,
with headquarters in Belgium, is an internationally oriented company with production facilities in Belgium,
the Netherlands, France, Sweden, South Africa and the US, and twenty own sales organisations in Europe,
America and Asia. Lotus Bakeries also works with commercial partners in approximately fifty countries
worldwide.
Within our Chamber, Lotus Bakeries Asia Pacific Limited is represented by Tom Baekelandt.

Loyens & Loeff (Hong Kong) B.V.

As a leading firm, Loyens & Loeff is the logical choice for a legal and tax partner if you do business in or from
the Netherlands, Belgium, Luxembourg and Switzerland, their home markets. You can count on personal
advice from any of their 900 advisers based in one of their offices in the Benelux and Switzerland or in
key financial centres around the world. Thanks to their full-service practice, specific sector experience and
thorough understanding of the market, their advisers comprehend exactly what you need.
Within our Chamber, Loyens & Loeff is represented by Thierry Lohest.
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Masson de Morfontaine Limited

Masson-de-Morfontaine is a multi-disciplinary business advisory firm, comprised of a team of top tier tax
specialists and business advisers. Their core value is to assist individuals, start-ups, SMEs and multinationals
in every stage of their development in Hong Kong and/or at the international level.
Within our Chamber, Masson de Morfontaine Limited is represented by Catherine Le Bourgeois.

Odoo

Odoo is a suite of open source business apps that cover all your company needs: CRM, eCommerce,
accounting, inventory, point of sale, project management, etc. Odoo’s unique value proposition is to be at
the same time very easy to use and fully integrated.
Within our Chamber, Odoo is represented by Matts Fievez.

Palo IT

PALO IT is a global innovation consultancy and agile software development company dedicated to helping
organisations embrace tech as a force for good. They work with clients to rapidly launch products and
services, create new business models, and prepare leadership and culture for the future. Palo IT is committed
to helping businesses transform to better our world. They are proud to be a B Corp-certified company in
Singapore and Hong Kong, and working towards certification across all other locations.
Within our Chamber, Palo IT is represented by Jing Lei.

Swift Hong Kong

SWIFT is a global member-owned cooperative and the world’s leading provider of secure financial messaging
services.
Within our Chamber, Swift Hong Kong is represented by Xavier Duval.

Tritas Consulting Limited

Tritas provides a wide range of market entry, company formation and accounting services in Hong Kong and
China.
Within our Chamber, Tritas Consulting Limited is represented by Olivier Dubois.
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Umicore Marketing Services (Hong Kong) Limited

Umicore is a global materials technology and recycling group. They reduce harmful emissions, power
the vehicles and technologies of the future, and give new life to used metals. Umicore’s sustainable value
creation is based on an ambition to develop, produce and recycle materials in a way that fulfils their mission:
materials for a better life.
Within our Chamber, Umicore Marketing Services is represented by Pierre Hautfenne.

Ziegler Logistics (H.K.) Ltd.

Founded in 1908 with headquarters in Brussels, Ziegler Group is a leading global logistics service provider
offering road freight, airfreight, sea freight, rail freight, inland waterway, logistics, customs clearance,
e-commerce and other value-added services. With over 3,200 employees worldwide, Ziegler operates a
close-knit global network with some 154 branches in more than 15 countries. In a further 80 countries, it
cooperates closely with partner companies. As a wholly owned subsidiary, Ziegler Logistics Ltd is a leading
logistics service provider based in Hong Kong and China with the capability to provide global supply chain
solutions to its clients.
Within our Chamber, Ziegler Logistics is represented by Benoit De Swert.

Individual & Young Professional Members
Loïc André
Loïc is associate director at Oliver James Associates, a recruitment firm in the financial services, professional
services and commerce & industry sectors.
Pierre Yves Bastjaens
Pierre is General Manager of Procurement and Aircraft Trading at Cathay Pacific Airways. He started his
career at Cathay Pacific as a Procurement Manager IT in 2011. Pierre’s experience spans from Procurement
and Programme management to Audit. Pierre has developed a solid international experience and held
various management roles in major international organizations in the Aviation and Construction industries.
Luc Bollen
Luc is Area Director of Park Lane Hotels International and General Manager of The Park Lane Hong Kong, A
Pullman Hotel. He has more than twenty years of experience in the luxury hotel business.
Peter Chen
Peter is President of Sino Glory Holding Hong Kong Limited, a global investment company. However, his
career has not always been in the finance industry. He also worked in leading positions at Wall-Mark, Wuvio
Asia and Markrich.
Erik Cordie
Erik is Founder and Managing Director of Data Management Consulting. The Hong Kong branch was launched
in 2010, the Belgian company was established in 1994. As a senior project manager/consultant, he has
experience in all phases of application development, software implementations and product management.
Some of his expert domains are: GDPR, Master Data Management, Data Governance, Business Intelligence
and Data Warehouse Architecture.
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Ines De Beer
Ines is an osteopath and director of The Round Clinic in Hong Kong. The Round Clinic is a multi-disciplinary
natural family healthcare centre located on HK’s Southside. Ines has been in Hong Kong for more than 17
years and was one of the first osteopaths in the city. Aside from the many adults she has treated for musculoskeletal ailments, Inès has extensive experience treating children and infants.
Sibille De Sutter
Sibille is General Manager at ECGroup Hong Kong Limited where she provides CRM for key customers in
France with a well trained team of merchandisers, technicians and QC based in Suzhou, China. Next to that,
she is also Director of Fashion DC, a sourcing & production office for high-end ladies apparel. Her career
in Asia took off in 2011 when she joined Concordia Pacific Limited, a Suzhou-based company, as General
Manager.
Justine De Vlam
Justine has been the Regional Export Manager Asia at Duvel Moortgat Hong Kong Ltd. since November
2016. Previously she worked at Duvel Moortgat in Belgium as Regional Export Manager Asia and in Hong
Kong as Sales & Marketing Manager.
Peter Deriemaeker
Peter has been active in Hong Kong since 1986. Since then he represents Puratos, a Belgian supplier of
ingredients for bakeries, patissiers and chocolatiers.
Mats Dewitte
As from 2017, Mats is Managing Director of Goldman Sachs. Before that, he was the company’s Executive
Director of Macro Sales. In general, Mats has always walked an international path, as he went to both high
school and college in the United Kingdom.
Charles Ferrant
Charles can be described as a globally mobile entrepreneur. He is willing to practice and develop his skills
in a challenging and multicultural environment and has a lot of practical business experience in all aspects of
the companies he created and in emerging markets, namely China. In Hong Kong, Charles founded Pilgrim
Collection, a company that creates easier and more aesthetic tools that restore zen to your home, calm your
immune system, improve sleep patterns and bring overall well being.
Steven Gaertner
Steven has 20 years of management, sales and operations experience including establishment of several
businesses. He is an experienced team leader in a multicultural environment with strong commercial,
negotiation and communication skills.
Frederic Gooris
Frédéric is a Belgian industrial design entrepreneur. His works have received wide recognition and many
design awards from around the world. Trained as an engineer in Belgium, as a designer by Philippe Starck
in Paris and Stefano Giovannoni in Milan, and as an entrepreneur in Hong Kong. His company Studio Gooris
Limited is an award-winning industrial design studio originally founded in 2004 in Milan. The company fuses
innovation, narratives and common-sense entrepreneurship into iconic products for global brands and daring
start-ups. Besides being a creative mind, he is also a driven entrepreneur: in 2009 he co-founded Bombol, a
company for smart design-oriented baby furniture and in 2017 Crisp Vision Company.
Stijn Janssens
Stijn is an expert in project management, programme management and portfolio management. These are
the structures organisations use to deliver change to the way of doing business. He advises companies
on all aspects of changing their organisation: from strategic innovatioto delivery. Stijn is currently based in
Belgium.
Marie-Louise Jungels
Marie-Louise is an experienced high calibre fixed income portfolio manager. She has been active in Hong
Kong since 1993, when she started as a finance and economic news correspondent for RTL. She founded
Continuum Capital Limited in 2012, a company that services high-net worth individuals, families and corporate
treasuries. The company focuses on consolidation, private asset management, managed accounts, multifamily office services and zero rebates & retrocessions.
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Quinten Kah
Quinten is Senior Manager, Commercial Development at Intertrust Group. In his role, he builds and strengthens
the relationship with clients and business partners and supports them with setting up of their companies/
SPVs and setting up cross border business structures in Greater China and Singapore and various (offshore)
jurisdictions. Prior to joining Intertrust in Hong Kong, he worked for nine years for two of the four largest trust
companies in Hong Kong servicing SME, (listed) MNC’s and PE-firms with their international expansion,
structuring and corporate needs in Asia. He was responsible for building and managing a broad portfolio of
international companies that are looking to expand into the Asian markets via both investment and corporate
structures.
James Kwan
James Kwan is a partner in the International Arbitration Group of Hogan Lovells in Hong Kong. He
specialises in international commercial arbitration, with a focus on M&A, technology, life sciences/healthcare,
infrastructure, and energy disputes. James is recognised as a leading arbitration lawyer in Asia Pacific Legal
500, Chambers Global and Asia Pacific, Practical Law Company’s Which Lawyer?, Euromoney’s Guide to the
World’s Leading Arbitration Lawyers, and Global Law Expert.
Thomas Lebain
Thomas is Operations & Sales Manager at the Hong Kong Branch of Signature Wine and Spirits Ltd. The
company imports and distributes high-end awarded and highly recognized Belgian and worldwide liquors
on the Asian & EU markets.
Stanley Leung
Stanley is Managing Director of EWORLD Insurance Brokers Limited and Director of The BelgiumLuxembourg Chamber of Commerce in Hong Kong. EWORLD Insurance Brokers Limited provides full range
of insurance including pension, employees’ compensation, business travel insurance, medical insurance
etc. The company serves a variety of organisations from the Consulate General of Belgium in Hong Kong to
large shipping companies.
Hans Loontiens
Hans is Market Vice President of Marriott International in Hong Kong, Macau, Taiwan and Hainan. He has
been a permanent fixture in the Asian luxury hotel industry since 1990.
Johan Maurissen
Johan works as Sales Director Asia-Pacific at PolyVision and is currently back in Belgium. For over 60 years,
PolyVision has consistently produced durable and sustainable CeramicSteel surfaces that stand the test of
time even in the most demanding environments. From chalkboard and whiteboard surfaces in more than
25,000,000 classrooms to architectural cladding in train and metro stations, tunnels, hotels and hospitals, all
around the world.
Paul Melkebeke
Paul is an experienced Chief Supply Officer with a demonstrated history of working in the consumer goods
industry and 37 years of experience with living & working in Asia. He is skilled in sourcing, negotiation,
operations management, international business and manufacturing.
Sophie Michielsen
Sophie is a creative & detail-oriented professional with proven Digital Marketing experience. As a Digital
account executive at Mediatrophy Digital Agency in Hong Kong and with 2+ years of experience working for
a Belgian retail group, her strengths lie in creating relevant & authentic content, laying out creative strategies,
social media advertising, connecting with KOL’s, copywriting, SEO & account managing. She has excellent
communication skills, both verbal and written, and personally describes herself as self-reliant, enthusiastic
& a good multitasker.
Philippe Moriau
Philippe is a multipreneur based in Hong Kong. He’s founder and CEO of Kalamansee, 22 North, Chef pour
Toi, Flanders Fish Corporation and Belgium Direct.
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Serge Nelles
Serge is a Factory, Sales and Marketing manager at Global Glory Industrial Limited, a professional textile
printer. Before joining Global Glory Industrial, Serge has worked within many different functions and sectors,
such as organizing leather factories in India, operating toy companies in China, running a garment factory
and managing a computer accessories factory.
Pieter-Jan Nijs
As the Director at Artesyn Embedded Technologies, Pieter-Jan is a senior global business leader and
change agent. His focus is on transforming the business with automation- IT, organizational development
and continuous improvement, driving objectives to create value and ROI for businesses were needed. He
has experience in products spanning across different industries such as electronics, retail, information
systems, printing & converting, RFID, chemical, automotive, electronics, building and construction.
Simon Ornelis
As Head of Brand and Banner Marketing at Dairy Farm Group, Simon is a results driven senior marketing
manager, experienced in building new FMCG brands and reviving existing ones across multiple countries
& channels. He’s skilled in, amongst others, brand strategy, team leadership, integrated media campaigns
and trade marketing.
James Vincent “JR” Robertson
JR is Director of El Grande Holdings. The Group holds multiple bars and restaurants across Hong Kong,
including Grappa’s, Inn Side Out and the Belgian inspired restaurant Belgos. Initially, his career began in a
different industry. JR first came to Hong Kong with Bank of America and spent the next 26 years in finance.
Liza Rosen
Liza has held various managerial positions in both finance, human resources and business development.
In total she has 15 years of international corporate experience. Liza’s passion, however, lies in empowering
people to unlock their full potential. She is a Hong Kong-based Certified Professional Coach and offers
executive & life coaching to help individuals identify what they really want, create positive change, achieve
desired results and reach meaningful personal & professional growth. Liza is also passionate about
Breathwork and is the first Certified BREATHE™ trainer in Hong Kong. She provides Breathwork training to
help people increase their own breath-awareness.
Peter Telders
Peter is Partner at Ernst & Young Hong Kong as from July this year. However, his career at EY Belgium
started 24 years ago. He is a seasoned audit and advisory professional serving the insurance industry
in Europe and Asia. Being a technical profile, he is passionate about IFRS 17, IFRS 9, Solvency II and all
other related topics where he can combine his deep technical understanding of the accounting standard
with excellent knowledge of actuarial techniques and many years of experience with insurance business,
products and processes.
Tristan Thomas
Tristan is an Emerging Markets Credit Trader at Nomura in Hong Kong. Nomura is a global financial services
group with an integrated network spanning over 30 countries. By connecting markets East & West, Nomura
services the needs of individuals, institutions, corporates and governments through its four business divisions:
Retail, Asset Management, Wholesale (Global Markets and Investment Banking), and Merchant Banking.
Laurence Van der Loo
As Director of Technology and Operations, Laurence is responsible for developing and executing ASIFMA’s
tech & operations policy agenda, including digitization of capital markets, cloud adoption, cybersecurity,
fintech and KYC regulation across the region. In addition, she oversees ASIFMA’s advocacy efforts in India
spanning all asset classes, driving market access and capital market development in India.
Christof Van der Stichele
Christof is Director of South East Asia at LiteCure LLC and Managing Director & Owner of A Squared Ltd.
He describes himself as an Asia-Pacific Business Development Specialist with an excellent track record
in building global sales and distributor networks in medical devices, certification services, and consumer
goods industries. He is multilingual and interested in international business development positions in the IT,
services or consumer goods exporting industries.
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Laurence Van Hool
Laurence started working as Operations Business Manager at QIMA in Hong Kong since September 2020.
Previously she worked as a consultant in Belgium at Strategy& and PwC.
Philip Van Remoortere
Philip is General Manager at Port Cities Ltd. The company focuses on software solutions for International
Trade, Supply Chain, Logistics, Manufacturing and e-Commerce in a local Asian context and can support it
with “best in class” products and services in Greater China and South-East Asia.
Baptiste Venrie Monthuis
In his position as Vice President at Crédit Agricole Corporate & Investment Bank (Hong Kong Branch),
Baptiste is responsible for the portfolio management and operational support for Energy & Infrastructure
Group Asia, a team in charge of the advisory and arrangement of project financing for the following sectors:
Power & Utilities, Infrastructure, Oil & Gas and Metals & Mining.
Steven Verhasselt
Steven oversees the commercial department of Liege Airport, focused on cargo, and developing passenger
traffic and real estate projects at the airport. He has a long history in Hong Kong and is specialized in the
Asian aviation market. Steven shares his LGG experience and expertise via LGG Consulting.
Louis Verspreeuwen
Louis co-founded Pilgrim Collection Ltd., a company that aims to elevate the home experience by merging
the benefits of the ancient therapeutic practice of aromatherapy and diffusion with modern designs and
useful tech.
Rizal Wijono
Rizal has over 24 years’ experience in the financial services industry in Asia and is currently Managing
Director at Tongfang Securities Company Limited, an asset management company. Prior to joining Tongfang
Securities, Rizal was Managing Director at Hong Kong Bridge Investment Limited.
Richie Wu
Richie is Head of Digital Marketing and Digital Business Development for Asia Pacific at BNP Paribas Asset
Management. He holds a master’s degree in Finance from Solvay Business School and previously worked
at BNP Paribas in Brussels.
Julie Pourtois
Julie is Director of Business Development at Zühlke Group. She is a professional in the sector of Information
and Technology, with a consultancy background. Julie worked as a journalist and news anchor in Belgium
before coming to Hong Kong in 2010 where she worked at the French Chamber of Commerce and Industry
and Palo IT before joining Zühlke Group.
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European expats in Hong Kong,
feel safe by maintaining your European social security rights*.
Let us help you. Contact info@expatinsurance.eu
* Package Overseas Social Security + additional private insurance (European pension for years worked abroad, public health insurance including

pre-existing conditions + private insurance filling the gap (no double cover, no double premium), disability and maternity allowance, repatriation …).

Smart coverage for global citizens.

expatinsurance.eu
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Your BLCC membership online through
the Glue Up platform

W

e are living in a world where almost everything
can be done with one click on your phone or
laptop. Since 2018, our business community has the
possibility to manage their interaction with the BLCC
on the go using our digital Glue Up platform, which
was formerly known as EventBank. For those of you
who haven’t used our platform yet, then this handy
guide is for you.
Imagine being able to register, pay and check in
for events; have access to our newsletters; connect
with other members; etc., all in one place. It’s as
simple as downloading the free mobile My Glue app
or creating your personal profile on your laptop.
After creating your profile, you are able to join
communities, manage connections, share business
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cards, discuss various topics, and stay social, all
within the safe environment of the BLCC.
Since August 2020, EventBank rebranded to become
GlueUp. For those of you who haven’t used GlueUp
yet, you are still able to log in to your EventBank
account, but you will be automatically logged out
and redirected to the GlueUp page. There you can
simply log in using your original credentials from
EventBank. You also have the option to reset your
old password in case you have forgotten it. If you’ve
never used EventBank or GlueUp, take a moment
to create a My Glue account with the same email
address you provided for your BLCC membership
following the steps below, laid out for both the
computer and for mobile devices.

How to create a My Glue profile?
On a computer:
1. Click on the following link: https://app.glueup.
com/account/login. On this page you have the
option to log in or register to create a GlueUp
account.

2. You can register with the same email address
you use for your BLCC correspondence.

3. Fill in your personal information and choose a
password.

4. Once you are registered, you will receive an email
to confirm the creation of your Glue Up account and
to ask you to verify your email address. Click on the
‘click to verify’ button.
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5.The following screen will appear. Fill in your
personal information and upload a profile picture.

6. After saving your changes, complete your
profile information, including your contact
information, occupation and linked accounts.
For corporate members, the primary member
will also be able to edit the company profile and
administrative contact (the person who helps
manage your corporate membership).

7. Once you save your personal information, start
exploring your Glue Up account. You will see 5
symbols on the left side bar menu: home, member
directory (for BLCC members only), events,
memberships & subscriptions.
On the home page you will see an overview of all
your activities.

Start exploring & connecting with the BLCC and
its members through the “Member Directory”,
the network logo in the left menu bar (visible to
BLCC members only). Browse through the list of
“Company Members” and “Individual Members”
by selecting either one at the top of the screen.
Make sure to fill in your own personal information
so others can find you as well.
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On the events tab you can find all the upcoming
and past events of the BLCC, as well as the
events you registered for. For each event, you can
click on the ‘event info’ to get to know more and on
‘register now’ to sign up for the event.

By clicking on the crown symbol, you will see an
overview of all your active memberships and membership options. Here you should be able to find
your BLCC membership.

Finally, by clicking on the envelope symbol you
will see a page showing your subscriptions.
Here non-members can subscribe to the BLCC
newsletter by activating ‘BLCC Community’.
This way you can stay up to date with news from
BLCC members, and updates about HK and the
BLCC. BLCC members are already automatically
subscribed to the newsletter.
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How to create a My Glue profile?
On a Mobile Device:
1. Download the My Glue app in the App Store (for
iOS) or in the Play Store (for Android).

2. Log in or register your My Glue account with
the same email address you use for your BLCC
correspondence.

3. Now you have access to the Glue Up platform:
After logging in, go to the “Me” menu and select
“Memberships” to access your BLCC membership.
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4. Edit your profile information: fill out your personal
information, link your profile to LinkedIn, etc.
For corporate members, the primary member
will also be able to edit the company profile and
administrative contact (the person who helps
manage your corporate membership).

5. Start exploring & connecting with the BLCC and
its members through the “Member Directory”, by
selecting “Communities”.
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How to: Arriving and quarantining in
HK during a pandemic
Linde undertook the move to Hong Kong early September; she was well prepared having sifted
through the various online articles & Facebook group recommendations. This is her first-hand
account of her experience from the moment she arrived to the end of her 2 weeks quarantine.

1. Arrival
There is no doubt that the pandemic has changed
the landscape of travelling. As the COVID-19 virus
spreads worldwide, more precautions are being
taken by governments to keep people safe. Over
the past months, Hong Kong has imposed one of its
most rigid screening systems and travel restrictions
yet as it battles the third wave of COVID-19
infections. Moving to Hong Kong at this time may
sound like causing unnecessary trouble to yourself,
but nevertheless I decided to take up the challenge
and book my flight to Hong Kong.
Luckily, I was coming from Taiwan, so in less than
two hours, the plane (carrying only 48 passengers)
arrived at an almost empty Hong Kong International
Airport. In contrast to my previous visits to Hong
Kong, the airport - which usually has a vibrant
atmosphere with thousands of passengers running
around 24/7 - looked like a ghost town this time.
The entire place has been remodelled to serve as
a COVID-19 test centre, with cleaning staff wearing
protective suits, goggles and face shields, hurrying
to disinfect the plane and not a single restaurant or
shop opened. It was strange to see how much the
pandemic has changed what used to be one of the
world’s most important transportation hubs.
Once you arrive in Hong Kong, prepare for a long

process consisting of numerous steps. The staff
will lead you all the way through the airport, with
a smile and a helping hand to anyone who needs
it. The arrival procedure is quite extensive, so if
you have time to do some research before your
departure, I highly recommend you do so. Since I
was quite stressed about going to Hong Kong amid
a pandemic, I prepared very well and by the time I
arrived, I already knew what was going to happen.
The most important things to do before getting on
the plane are downloading the ‘stay home safe’ app
and filling out the health declaration form on your
phone (and download the QR-code). Once you get
off the plane, you will be asked to show the app
and your QR code at multiple stations, so keep
your phone close to you. You will receive a far
from stylish yet free bracelet with a QR-code that
is linked to the tracking app on your phone. During
your quarantine, you are not allowed to take off the
bracelet as the app might ask you to scan your QR
code at any time. In my experience, it’s definitely
not a state-of-the-art app, since I didn’t receive any
notifications for the entire 14 days of quarantine. I
had the feeling that they had completely forgotten
about me.
Besides doing quarantine, the Hong Kong
government also requires all incoming persons to
take a COVID-19 test. Before taking the test, I was
afraid it would be rather complicated or painful, but
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2. Quarantine:

contrary to my expectations, it was just as simple
as making a ‘kruuua’ sound - as described in the
instructions video - to hock up saliva and dispose it
in a test tube. After handing in my test tube, I had to
wait for the results before I was allowed to go home.
I was lucky to have arrived in the late afternoon and
to be assigned a hotel room where I could spend the
night until I got my results the next morning. Keep in
mind that if you arrive in the morning, you will have to
wait in the airport until you get your test results. From
what I’ve heard so far, waiting times vary between 8
to 12 hours, so make sure you bring enough snacks,
instant noodles, pillows,
power banks, extra
clothes (as the airport
tends to be quite cold)
and download some
series & movies to stay
busy.
After a good night’s
sleep, I was very happy
to get a call from the
hotel
reception
at
around 11.30am telling
me I tested negative and
could check out of the
hotel. Officially, I was in quarantine already, but I
was allowed to take any kind of transportation to get
home. Despite the fact that I had to drag two huge
suitcases up a hill to get to a taxi, I absolutely enjoyed
this final window of freedom, and took advantage of
this moment to breath in some fresh air, stretch my
legs and move around a little bit.
Once I arrived at my apartment, I was very relieved, I
finally made it to Hong Kong and the arrival process
went without a hitch. I was surprised by the kindness
of the staff in the airport - who spares no effort to
make you feel as comfortable as possible - and my
experience once again proved why Hong Kong is
often hailed for its efficiency. However happy I was
to have made it to my apartment, I still had 14 days
of quarantine ahead of me.

Before leaving Taiwan, I had told myself I would
try to get into a good routine while doing my
quarantine. I planned on working out every day,
trying to learn some basic Cantonese, improving my
photoshop skills, etc. However, I soon realised that
accomplishing these goals would be much harder
than I originally thought, not only because I started
working from home already, but also because the
temptation to lay on my bed all day and watch Netflix
while wondering what food to order for dinner was
surprisingly strong. If you want to avoid becoming a
couch potato (like me), and make the most of these
two weeks of isolation, here are some fun ways to
stay busy in a small apartment or hotel room:
•

Sweat it out

Staying healthy during quarantine is one of the
most important things to do. Luckily, it has never
been easier to work-out from home. Due to the
pandemic, gyms all over the world have closed and
online fitness programs are increasingly gaining
popularity, with many of them offering discounts
or even free trials. Take advantage of this to try out
a new kind of (apartmentfriendly) exercise like yoga,
resistance training or pilates.
All you need is a small space
and some willpower to help
you stay in shape. You can
do it!
•

Free virtual entry

Since no one can go to
concerts,
theatres,
etc.
right now, some artists
have gotten creative and
started
live-streaming
their performances online, ranging from Coldplay
concerts to free operas in New York. Who knew
it would ever be possible to watch your favourite
performers’ shows from the comfort of your own
home sitting on your couch, or dancing around in
your living room (without other people judging your
dancing skills)?
•

Night at the museum

For anyone wanting to get a little culture and
education while being confined to their home, check
out Google Arts & Culture. They have collaborated
with over 2500 museums around the world to offer
virtual tours and online exhibits. You can now
visit the British Museum in London, the Van Gogh
Museum in Amsterdam, the Guggenheim in New
York, and hundreds of other places. Take a digital
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stroll through some of the most famous museums
and enjoy art history through modern technology.
•

Big clean-up

This is definitely not the most exciting thing on this
list, but for those of you who are quarantining at
home, this is the perfect time to finally do a clean-up
à la Marie Kondo. As the Japanese tidying expert
says: “Tidy your space, transform your life.” She
encourages tidying by category, beginning with
clothes, then moving on to books, papers, ‘komono’
(miscellaneous items), and, finally, sentimental
items. According to her philosophy, you should
keep only those things that speak to the heart, and
discard items that no longer spark joy. In short, get
rid of everything you haven’t used in a long time and
consider donating or selling it. This way you are not
just ‘transforming’ your own life, but also helping
others at the same time.
•

Learn a new skill

We all have certain things that we have always
wanted to learn yet keep postponing because we
never find the time. Of course, there are the obvious
things like learning a new language or playing an
instrument. While you might not become fluent
in a new language in two weeks, knowing some
basic conversational phrases - and being able to
pronounce them correctly- , will not only help you
career-wise, but it might help you connect better
to the culture of a place you want to travel to once
COVID is over, or the place you’re living now. If you
decide to learn to play an instrument, please be
considerate of your neighbours. If you want to remain
on friendly terms with them, don’t pick instruments
like drums, trumpet or bagpipes. Some other less
obvious, but nonetheless useful skills to learn, are:
performing the Heimlich Manoeuvre (and learn when
to use it); learn to cut your own hair; design your own
reusable face mask; learn how to play chess; how to
take pictures like a pro & how to edit them; or finally
learn how to properly fill out your taxes.
•

in the beginning), stay healthy, connect with friends
and family, catch up on some sleep, and most
importantly, remember it is only 14 days and you’ll be
outside before you know it. Try to look at quarantine
as a chance to take some time off from your regular
routine, to discover new things and to get more in
touch with yourself. It’s a unique experience, so
enjoy this weird and wonderful fortnight as much as
you can.

Some other ideas

If you’re still bored and need some more ideas,
try: puzzles, baking, sudoku’s, gardening (inside
or on your balcony), DIY projects, mindfulness
& meditation, reading, making playlists with your
favourite music, online shopping, and for men, this
is the ultimate opportunity to jump on the ‘quarantine
beard’ trend, grow that beard, wash it, trim it,
moisturize it, and have no one complain about it - at
least for now. Last, but not least, watch any version
of Rapunzel to get more inspiration on how to spend
your days locked up inside.
My final advice: try not to count the time (at least not
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As for me, after finally stepping outside of my
apartment at midnight when my quarantine ended,
it felt weird, but also good to be able to walk around
and see actual people, which I still prefer to virtual
meetings. After having a chat with the security guard
in my building (my first real conversation in two
weeks), I decided I’d had enough social interaction
for that night before facing the bustling Hong Kong
city the next morning. In my experience, two weeks
passed by surprisingly quickly and I wasn’t even
able to do everything that was on my ‘quarantine
to-do list’. Nevertheless, I am really excited to be out
exploring Hong Kong and getting to know all of the
BLCC members.

Keeping a Trade Secret - Part 1
Through our connection with the European Commission back in Belgium, we received several
interesting articles from their China IPR Helpdesk. Here is the first of several articles we will
publish in our Digital Magazine. Part 2 of this article will follow in edition 4 of our Magazine.

N

early all businesses in all industries and
sectors possess trade secrets. Trade secrets
are a valuable and highly useful form of
intellectual property that are nevertheless often
undervalued and overlooked by their owners. This
is not least the case in the service sector where the
relative value of trade secrets as intangible assets
can be extremely high. For example, a logistics firm
may not hold any patents or few trademarks and
substantial copyrights, but the value of its operations
could heavily derive from information contained
within client lists and standard procedures.

information to be a trade secret, it must:

A considerable advantage for trade secrets is that
unlike some other forms of IP rights, such as patents
and copyrights that have a finite term, trade secrets
can theoretically enjoy an infinite term of protection
so long as the trade secret remains just that - a
secret. The main difference between protecting
something by patent or as a trade secret is that,
while technical information is publicly disclosed in
patents, it is kept away from the public eye in trade
secrets. A trade secret can last forever as long as
the confidentiality measures that protect it continue
to work. An invention patent typically expires after
20 years.

All three elements are essential pieces of the puzzle.

On the other hand, legal protection of trade secrets
is easily lost. Once the information becomes public
information, it no longer enjoys any legal protection.
As a result, prevention is the golden rule when it
comes to protecting your trade secrets, because
once your secret is out, there is usually very little that
you can do about it. China, like most other countries,
provides a legal framework for the protection for
trade secrets, and the law provides for remedies
in the event that your trade secrets are unlawfully
disclosed. Part one of this two part article will
describe what constitutes a trade secret and outline
the measures you can take to protect them.
Know your secrets
You can only protect trade secrets when you
know you have them. But what exactly can be
a trade secret? In China, by definition, a trade
secret is “any non-public information with actual
or potential commercial value and that is guarded
by confidentiality measures”. Thus, in order for the

(a) be non-public - it must not be known by the
general public or by your competitors;
(b) have actual or potential commercial value - it
must give the owner a competitive advantage or be
capable of generating economic benefit;
(c) be guarded by confidentiality measures - the
owner must take reasonable measures to protect
the confidentiality of the information.

If you are still unsure whether you have trade
secrets, a good rule of thumb is to consider whether
the information is something your competitors would
want to know or that would give them a commercial
advantage. Your trade secrets may include:
• expressions of ideas that give your business a
competitive advantage, for example, a new type
of service, an innovative business model, or a new
online concept, etc.;
• the status of products or services under
development, expected product release dates,
and details of how they function and their technical
features, for example, new design features, a new
interface, device functions, or how a new software
program works, etc.;
• valuable business information such as customer
lists, cost and price information, suppliers and
contractors, contract terms, marketing strategy and
plans, etc.;
• any other information with potential commercial
value such as your preferences with regard to
customers or suppliers, rankings of quality of
suppliers or creditworthiness of customers, etc.
If you have not already done so, it is important to
catalogue what trade secrets you may have, rank the
trade secrets in terms of importance and value, and
to remember to periodically update your catalogue
as your business grows.
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Keep It Secret, Keep It Safe
It is important to remember that once trade secrets
become publicly known, they can no longer be
protected as trade secrets. Ways in which a trade
secret can be disclosed include publication,
disclosure of technical information by your engineer
during a seminar, disclosure of information or
documents during negotiations and other business
dealings with third parties without a non-disclosure
agreement, conversations, accidental disclosure by
mis-directed emails or other correspondence, etc.
As it is not always possible to keep trade secrets
locked away (they may be the knowledge of one
or more employees), keeping them safe involves
using a combination of physical, technical, and
contractual
barriers,
and implementing a
trade secrets protection
policy.
Physical
barriers
may include simply
marking
documents
“CONFIDENTIAL”,
keeping
sensitive
documents in a safe,
undisclosed
location,
and locking files away
after business hours.
In addition, access to
areas where sensitive
business
documents
are stored should be
restricted to certain
employees.
Limit
access and copying
rights to the personnel who actually need it. All
visitors should be logged, required to sign a nondisclosure agreement before being granted access
to sensitive areas of your premises, and should not
be left unattended.
Technical barriers require the use of information
technology (IT) to protect trade secrets stored in
electronic files on your computers or data servers.
The basic rule in IT security is that the more valuable
the information, the harder, more expensive, and
more difficult it is to protect. Consulting an IT
security specialist can help you to design a costeffective IT security system. However, even simple,
inexpensive means of IT security measures can
be used such as employing the proper use of
passwords, commercially available encryption, and
logging features. In addition, it is important to have
a written technology policy in place and to ensure
that your employees abide by it. For example, as
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it is extremely easy for your employees to E-mail
sensitive documents to third parties or to transfer
files using USB memory cards or CD/DVDs, you
might want to consider restricting the ability of your
employees to use these tools. Your employees in
China should be given a copy of your technology
policy written in both English and Chinese (possibly
as an appendix to their employment contract) and
be required to sign an agreement stating they
received and understand the policy.
Contractual barriers normally involve the use of
non-disclosure or confidentiality agreements, and
are generally considered as one of the best ways to
protect your trade secrets. Every existing employee
and all new employees should be required to sign
an employment contract
with
non-disclosure
or
confidentiality
provisions.
For employees in China,
the contract should be in
both English and Chinese
to prevent an employee
from claiming he or she
did not understand the
confidentiality obligations.
Such agreements should
also be entered into with
suppliers, subcontractors
and business partners who
are given any level of access
to your trade secrets.
Be sure to document the
trade secrets protection
measures you take and
make sure your trade
secrets protection policy is written down. It is also
essential to maintain sufficient records of the flow of
information in and out of your company, including
keeping records of meetings, discussions, E-mails,
written correspondence, and the transfer of electronic
files so that you can conduct an investigation and
assemble evidence in case you suspect your trade
secrets have been misappropriated.
Finally, be vigilant in implementing your trade secrets
protection policy. Businesses usually lose their trade
secrets because they are too relaxed about keeping
the information inside the company. Make sure
your management is informed. Trade secrets are a
double-edged sword - your staff and workers must
be told not only to protect your trade secrets but also
not to obtain or utilise the trade secrets of others.
Designating a person to be in charge of ensuring
compliance with your trade secrets protection policy
may be a useful option to consider.

Take-away Messages:
• Prevention is the key to protection. More often
than not, once a trade secret is disclosed, the
damage is already done and it is often very difficult
to recover its value, even if you succeed in litigation.
• Establish an internal management system for
trade secrets. Training and clear written guidelines
are essential. As your employees in China may
not have the same understanding of proprietary
information and intellectual property rights as you
might have, it is important to educate them on what
can or cannot be disclosed. Adopt appropriate
measures to mark and store confidential documents
whether such documents are in electronic or paper
format.

• Require all employees to sign an employment
agreement with strict confidentiality provisions.
To win a theft of trade secrets claim in China, you
must show that the information stolen is (1) not
publicly known, (2) has commercial value, and (3)
that you took measures to keep it secret. When
a current or former employee steals your trade
secrets, having an employment agreement with
confidentiality provisions is essential to show that
you took measures to keep it secret.

The China IPR SME Helpdesk supports small and medium sized enterprises (SMEs) from European Union (EU) member states to protect and enforce their Intellectual Property Rights (IPR) in or
relating to China, Hong Kong, Macao and Taiwan, through the provision of free information and
services. The Helpdesk provides jargon-free, first-line, confidential advice on intellectual property
and related issues, along with training events, materials and online resources. Individual SMEs and
SME intermediaries can submit their IPR queries via email (question@china-iprhelpdesk.eu) and
gain access to a panel of experts, in order to receive free and confidential first-line advice within
3 working days.
The China IPR SME Helpdesk is an initiative by the European Union
To learn more about the China IPR SME Helpdesk and any aspect of intellectual property rights in
China, please visit our online portal at http://www.ipr-hub.eu/.
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EuroCham
Membership with the BLCC comes with several benefits, but did you know that our members also
have access to the events & services of EuroCham; the European Chamber of Commerce? You
can even actively participate in EuroCham! How? Read all about it in the following article.

T

he European Chamber of Commerce
in Hong Kong aims to create business
opportunities via its network of Chambers,
business associations and government agencies.
As a “Chamber of Chambers” the membership of
EuroCham is comprised of 16 European National
Chambers, the BLCC being one of them.
Just like the BLCC, the European Chamber is
governed by a Board of Directors; each EuroCham
Director is a delegate from the individual Boards
of the 16 European National Chambers. We have
delegated Mr. Pierre-Yves Bastjaens to represent
the BLCC’s interests there.

Find an overview of the councils below:
1. Intellectual Property Rights Business Council
(IPRBC)
The IPRBC seeks the broadest possible
representation of European businesses in Hong
Kong & Macau within its contributors. The Council
aims to bring together experts on a regular basis, to
brainstorm on policy, regulatory, and market access
issues in the field of IPR and wider trade-related
matters.
2. Financial Services Business Council (FSBC)

The EuroCham Board is currently chaired by the
Delegate from the German Chamber of Commerce;
this position as well as the position of Treasurer is
assigned on a rotating schedule; one day the BLCC
Delegate will take up each of these positions.

The FSBC engages with market participants,
regulatory authorities and other stakeholders on
important issues concerning the financial services
industry. Members hail from the banking, asset
management and insurance sectors.

EuroCham’s main mission? To represent the
common interests of European businesses. To
represent these interests, their Board can use its
weight to influence certain topics of concern to the
business community. Through Mr. Bastjaens & the
General Manager of the BLCC, our members can
always bring topics to the attention.

3. Information, Communication and Technology
Business Council (ICTBC)

However, there is more that our members can do
with Eurocham: the business councils.
Currently they run six different business councils;
these are industry specific sectorial councils,
made up of members from any of the 16 EuroCham
member Chambers. Our BLCC members are at any
time invited to take up a position within any of these
Councils.
The objectives of these councils are quite to the
point: gather a group of industry specialists and
have them discuss topical issues for that industry.
Outcomes include forming smaller working groups
for research, writing & publishing position papers,
formulation of European/EU bilateral policies and
regulatory dialogue with the governments of Hong
Kong & Macau.
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The purpose of the ICTBC is to aggregate the
interests of the European ICT Industry and EU
Business Associations in dealing with government
departments, public authorities and other
organisations specialising in the ICT area in the
region. It also aims to provide the EU Office in Hong
Kong & Macau with timely market access information
as input for bilateral ICT policy formulation. The
Council brings together experts in the ICT field.
4. Environment and Energy Business Council
(EEBC)
The EEBC is EuroCham’s latest initiative to represent
European businesses in Hong Kong & Macau in
addressing concerns regarding environmental
protection and sustainability issues in Hong Kong.
This council includes two concrete objectives. First,
to encourage the Hong Kong government and other
stakeholders to enact and implement legislation to
build sustainability criteria into Hong Kong’s core
development strategy. Second, to promote sharing
of sustainable knowledge and experience between
European, Hong Kong, and Macau businesses.

5. European Automotive Council (EAC)

6. Wine & Spirits Business Council (WSBC)

The EAC represents the European passenger car
and commercial vehicle manufacturers in Hong
Kong. Their aim is to bring forward proposals
and be a partner to the government of Hong
Kong, working together towards a safer, greener,
more efficient and more competitive automotive
sector. Contributors of this Council are European
vehicle manufacturers, their subsidiaries and/or
representative offices. The council comprises four
priority areas: the Environmentally Friendly Vehicle
(EFV) Scheme, vehicle emission, introduction of the
latest driver assistance & safety systems and new
energy vehicles & smart mobility.

The WSBC represents European Wine & Spirits
companies in Hong Kong. The aim is to engage
with the government stakeholders on imported wine
& spirits issues including tax, regulations, IPRs
and responsible consumption. It brings forward
proposals, publishes position papers and develops
constructive dialogue to facilitate market access
that benefits both the trade and the development of
Hong Kong.
Several of our BLCC members already take part in
these Business Councils offered by EuroCham. If
this article has triggered your interest as well, don’t
hesitate to contact us & we’ll happily introduce you
to your favorite Business Council!

Join our WhatsApp Broadcast
Stay up to date with the latest news about the BLCC.

Follow the BLCC on social media:

Click the logo

Click the logo
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Sign up for the BLCC newsletter
If you enjoyed reading this digital magazine, sign up for our newsletter now. Receive information
about developments in Belgium, Luxembourg & Hong Kong. Learn about our latest activities, news
from our members & other chambers and updates on the BLCC.
Don’t hesitate, subscribe today through your Glue Up account or click here.

Advertising in the BLCC Digital Magazine
In February 2020, the BLCC launched its Digital Magazine. Due to its online character, the magazine
is widely shared in our business communities and beyond. The magazine contains informative
stories on Hong Kong, interviews with company leaders & entrepreneurs, stories on exchanges
between Belgium/Luxembourg and Hong Kong, events etc. The magazine covers a wide range of
topics aiming to be a valuable source of information for the readers.
This magazine is a perfect opportunity to reach out to the wider public. View previous editions
here.

Magazine Advertising fees

Would you like to see your business in our magazine? Contact us for more information

BLCCHK volume 3. | 34

Signing up for membership + membership
fees
Interested in becoming a member of our Chamber? Click here for more information on our different
membership types and benefits.

Join the BLCC membership
• Corporate Member HK$ 10.000
• Individual Member HK$ 2.000
• Young Professional HK$ 500

Upcoming events
•

Managing the IBOR transition, background & implications with BNP Paribas and EY

When? Thursday 29 October 12.30 pm
Where? Webinar
What? The upcoming phase-out of the interbank lending rate (IBOR) means big changes to financial
services, but few firms are prepared. Our corporate member & gold sponsor BNP Paribas will
share some insights. Julien Szternberg will provide us with an introduction to the IBOR transition,
followed by an overview of the reasons for moving away from (L)IBOR & the alternative RFRs. In
addition, two representatives of Ernst & Young are sharing their insights from a consultancy point
of view. The webinar will end with a Q&A session with all attendees.
•

Policy Address by the Chief Executive of the HKSAR

When? New date announced soon, 12:30pm-2pm
Where? Webinar
What? The Honourable Mrs Carrie Lam Cheng Yuet-ngor, the Chief Executive of the Hong Kong
SAR, will deliver her Policy Address to the Legislative Council in October although this may change.
Mrs Lam has accepted our invitation to speak to the Hong Kong business community via Zoom,
we will have a new date to announce as soon as the Policy Address is delivered. Attendees will
be able to hear Mrs Lam explain the priorities of her latest Policy Address & learn more about her
initiatives to support the economy and people’s livelihoods during this challenging time.
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•

Asia Pacific Economic Update

When? Tuesday 17 November, 7pm-8.15pm
Where? Webinar
What? We are delighted to inform you about an upcoming event organised by the Asian network of
BeLux Chambers. On 17 November we are organising a webinar focusing on the current economic
situation. More specifically we have pulled together a panel of senior bankers who will talk about
the following subjects:
•
•
•

Economic trends expected to develop out of the current stage of Covid-crisis, particularly
across the Asia Pacific region
Impact on currencies and other macro-economic factors
The consequences of the US election on the Asian economies

For now our confirmed speakers are Herald Van Der Linde of HSBC and Rob Carnell of ING Bank
•

China Europe eGateway Forum

When? Friday 4 December, time to be confirmed
Where? Face to face, venue to be confirmed
What? Save the date everyone. On Friday 4 December we plan to finally have our China Europe
eGateway Forum with speakers from Alibaba, Liège Airport, Bpost and many more. Further details
will be announced as they come available.

As an independent & member-driven association, the Belgium-Luxembourg Chamber of Commerce
in Hong Kong provides a platform for individuals & companies to connect, grow their business and
succeed in achieving their professional goals. We aim to accomplish this by organizing events,
promoting products, services and new business ideas and keeping the members abreast of
updates from within the community. The BLCC follows its three core values: collaboration, ethics
and independence. We operate on a proactive approach and cooperate side by side our members
and other Chambers, through which we provide added value. In all of our actions, we are guided
by the wishes of our members, the environment and sustainability.
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